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While offering a new service portal, the manufacturer of time switches Grasslin GmbH
serves as a useful platform for their customers including information of operation
philosophy, functions and features of the Grasslin product range. The user will find

three options on the internet side www.graesslin.de to cover all needs on product

information.

The area product training assists the user by itself step by step through the training
program. Clearly arranged simulations help to get an overview of all functions and
operation navigations of the Grasslin products. The training covers basics, functions,
adjustments, programming, technical data, installation and application of various
product lines. Depending on the user request the product information can be recalled

very quickly and easily at any time and, if requested, be utilized direct on the device.

Regular live-training sessions will take place through this portal. Interested users can
learn more about exact date and training contents by looking on the internet site. On
application for the training and after filling out the registration sheet the participant will
receive further details and access codes by e-mail. The contents of the training will be
assigned by phone while parallel visual presentation material will be shown on the PC.
Detailed technical information of the wide product range is explained by a consultant

and will also answer any questions that might occur.

For any special questions or proposals coming up by the user, the area “individual
needs” has been arranged to cover these needs. By using the contact sheet on this site
the customer has the chance to get in contact with one of the Grasslin assistance
having the opportunity to ask any question or to get a personal training. This area is

concluding the tailor made services.



GRASSLIN o anve

About Grasslin:

Since June 2007, Grasslin GmbH belongs to Intermatic Inc. The Headquarters is in
Spring Grove, lllinois, USA. For more than 118 years Intermatic has been one of the
leading manufacturers of high quality energy control products and professional lighting
solutions.

Grasslin was founded in 1956. Over the years it has developed into an international
leading supplier in the field of time switch technology, light- and temperature control.
Grasslin has an export share of about 80 % and offers a wide range of more then

1.500 products. The company is located in St. Georgen in the south of Germany.
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